IIYBJIIYHA ODPEPTA

®OIl Kyneupkuit Iletpo IropoBuu (mie Ha miacraBi Bumucku 3 €J[P Ne
2010350000000273523 Bix 09.03.2023) ([laxi - "IlpomaBens"), 3apeecTpoBaHi i IilOTh B
BIJIMOBITHOCTI JI0 3aKOHOJABCTBAa YKpaiHW, Kepyrouuch cT. cT. 633, 641 IluBiapHOTO
KOJEKCY YKpaiHHW, MPOMOHYIOTh HEOOMEXEHOMY KOy (i3uyHuX 0ci0, yKiIacTu Ieu
Jorosip (mami - "Jlorosip") Ha HUKYEBUKIAICHIX YMOBAX:

1. TEPMIHU

1.1. ToBap - omyOikoBaHuit Ha caiiti https://www.pelmenie.com/ nepenik ToBapis.

1.2. Tly6miuna odepra - mpomnosumis «I[IpomaBisy, agpecoBana HEOOMEKEHOMY KOIY
(bi3ugHUX 0C10 BIAMOBIIHO /10 3aKOHOAABCTBA YKpaiHH, yKiIacTu 1ei J[oroBip Ha MeBHUX
YMOBax.

1.3. Caiit «IIpomaBis» - BeO-cTOpiHKa B MEpeki [HTEpHET 3a agpecoro
«https://www.pelmenie.com/», sika € oimiiHUM JKEepeoM iHPOPMYBaHHS
[Toxymis.

1.4. 3amoBNEHHS - HAJICKHUM YUHOM odopmiienuit 3anut [lokynus Ha npuaOaHHS
ToBapiB Ta ocoducTo 3abpanux i3 3aknajiB “Ilenbmenne” , 00panux Ha caiti [IpogaBus.

1.5. Ilokymens - izuuna ocoda, sxka BumHuUiIa Akmnent IlyO6miunoi odeptu IIpomasis,
BUKJIaJICHOT B IIboMy JloroBODI.

1.6. [IponaBenp — mocepeHUK, 110 TpuiiMae Ta 00podisie 3amoBieHHs [lokynis Ta
dbopmye 3aMOBICHHS 3TiHO ToOaxaHb [lOKymis 3 roToBUX CTpaB 1 HaIoiB,
npeacraBneHux Ha caiiti  [Ipomasis.

1.7.Croponu - IIponasens 1 [lokymerp.

2. Ilpeamet gorosopy.

2.1. Tlpenmerom VYroam € HamanHs MoxiuBocTi [lokymieBi BuOuparw,
OTPUMYBATH CTPaBH Ta HAIO1, MPEJICTABIICHI B KaTajl031 Ha CaMTi
[Tpomasus.

2.2. 1ls YToaa mommproeTbest Ha BC1 BUM TOBAPIB 1 MOCTYT, IPEICTABICHUX HA CalTI
[TpomaBus.

2.3. Tlpomagmerb 3000B's13y€eThcs Bij iMeH1 3akiany “Tlenbmenbe” nepenatu y BIacHICTb
[Toxynus Tosap, a [Tokymnenpb 3000B'A3y€TbCs OIUIATUTH HA PaXyHOK a00 TOTIBKOIO
Oe3mocepeIHRO 3aKIaay 3po0eHe 3aMOBIICHHS 1 MpUHATH ToBap Ha yMOBaX JaHOTO
JloroBopy 3a aapecoto , mo Oyae oopana [lokymniem B MomeHT popmyBanHs [IpogaBiem
3aMOBJICHHS .


https://www.pelmenie.com/
https://www.pelmenie.com/

3. Ilopsaaok opopmiieHHSI 3aMOBJICHHS

3.1. ITokymenp Mae mpaBo 0(OPMUTH 3aMOBIICHHS Ha OY/Ib-SKHI TOBap, MPEICTaBICHUI
Ha caiti [IponaBiis.

3.2. KoxHa mo3uttisi Moke OyTH MpeICTaBIeHa B 3aMOBJICHHI B OY/Ib-sIKil KITBKOCTI.

3.3. [lpu BincyTHOCTI TOBapy, Menemkep koMmnanii 3000B'a3anuii moctaButH [okymis 1o
BijioMa (TenedoHoM abo uepe3 eIeKTPOHHY IOIITY).

3.4. Ilpu BiacytHOCTI ToBapy [lokymenp Mae mpaBo 3aMiHUTH HOTO aHAJIOTTYHUM TOBapOM,
BIJIMOBUTHUCS B1Jl JAHOTO TOBApPY, aHYJIIOBATH 3aMOBIICHHS.

3.5. IlponaBenp MOBUHEH JOKIACTH MAaKCUMYM 3yCHJIb JJisi 3a0e3MedeHHs HasBHOCTI
Tosapis, npencrapnenux Ha caiiTi [Iponasist. @ororpadii € IPOCTUMHU UTIOCTPAIISIMU 10
HBOTO 1 MOXE€ BIAPI3HATUCSA BiAg (HaKTUYHOTO 30BHINIHBOTO BUIIISIAY ToBapy. Jlis
yTouHeHHs1 1H(opmanii nmo Tosapy [lokynens NmOBUHEH 3BEpHYTHCS IO MEHEIKepa
[Tponasus 3a renedonom +38 098 017 11 77

3.6. Ilicns odopmiennss 3amoBiieHHsS, MeHemkep, 10 OOCIYroBy€e JlaHe 3aMOBIICHHS,
YTOUHIOE JieTalll 3aMOBJICHHS, TIOTOJKY€E JATy, Yac 1 MicIle OTpUMAaHHS 3aMOBJICHHS, SIKi
3anexaTh Bl HasBHOCTI 3aMoBieHux ToapiB y IlpopaBis 1 vacy, HEOOXiAHOTO IS
00poOKH 3aMOBJICHHSI.

4. Ilokyneub 3000B'A3aHMIL:

4.1. CBO€YACHO OIIATUTH M OTPUMATH 3aMOBIIEHHS Ha yMOBAaX I[bOTO JIOTOBOPY.

5. IIpoaaseus Ma€ npaBo:

5.1. B oAHOCTOPOHHBOMY MOPSAKY MPU3YNIUHATH BUKOHAHHS TIpenmMeTty JloroBopy B pasi
nopytienns [Tokymiiem ymoB mporo Jlorosopy.

6. lina
6.1. [{lina ToBapy BKa3y€eThCs B TPUBHSX.

6.2. Cyma 3aMOBJICHHS CKJIAJIa€ThCS 3 BAPTOCTI 3aMOBJICHUX TOBApIB.


tel:+38%20098%20017%2011%2077

6.3. Llina ToBapy Bka3yerbcsi Ha caifti I[IpomaBis. B pas3i HeBipHOi BKa3iBKM I[iHH
3amoBieHoro Ilokynmem ToBapy, IlpomaBens indopmye mnpo ue Ilokymus s
MiATBEpHKEHHST 3aMOBJICHHS 3 BHUIIPABICHOIO 1IHOIO a00 aHyitoBaHHS 3amMoBJeHHs. [Ipu
HEMOXIIUBOCTI 3B's13atHcs 3 [Tokymiem naHe 3aMOBJICHHS BBAXKAETHCS aHYJIHOBAHUM.

6.4. Ilima Tomapy Ha caiti I[IpomaBusst moxe Oytu 3miHeHa I[IpomaBuem B
OJTHOCTOPOHHBOMY TOPSIIKY.

7. IlopsiIOK OMJIATH 3aMOBJICHHS.

7.1. Omnara 3aiiicHio€TbCs 3a (hakTOM OTPUMaHHS TOBapy B pectopaHax [IpomaBus 3a
TOTIBKOBHUI pO3paxyHOK B TPUBHSX.

7.2. Be3roTiBKOBUMHU KOIITAMH 3 BUKOPUCTAHHSIM OAaHKIBCBKUX KapT MpH O(OpMIICHHI
3aMOBIIEHHS B CyMl, 1110 BiJIOBia€ cyMi 3aMOBIICHHS.

besroriBkoBa ormarta 3iHCHIOETHCS 3a JONOMOTOK CTOPOHHBOTO cepBicy LigPay.
BIJIMIOBIJTHO JIO MPOLEAYP, IPUUHATUX UM CEPBICOM.

8. IlopsaA0K OTPUMAHHSA 3aMOBJIEHHS

8.1. ToBap dopmyeTbes 1 mepenaeTbesi [lokymio B momepeHbO y3roHKEHUX TOYKaX
BHJIaul, 3a3HAYEHUM Y 3aMOBJICHHI.

8.2. O00B's130K MPOJABI MEPEATH TOBAP MOKYMIIEBl BBAKAETHCS BUKOHAHUM Y MOMEHT
orpumanHs [lokyniiem ToBapiB, 3a3HAYEHUX y 3aMOBJICHHI.

9. [loBepHeHHS TOBApPY Ta IPOLIOBUX KOIITIB
9.1 TloBepuenns ToBapy HEHAIEKHOT SIKOCTI:

[Tix ToBapOM HEHAJIEKHOT SKOCTI MAEThCSI HA YBa3l TOBap HEBIANOBIAHOIO CMaKy, 3amaxy,
abo Tepminy npuaaTHocTi. OTpuMaHUl TOBap MOBMHEH BIANOBIAATH OMUCY Ha CalTi
[Tponasus. Bigminnicts odopmiienns Tosapy Bin 3asBieHoro Ha caifti [Iponasus, He €
O3HaKOI0 HeHale)kHOT1 skocTi ToBapy Ta / a0 HEMOXKJIMBOCTI BHKOPHUCTAHHS HOTO 3a
NPU3HAYEHHSIM.



9.2. 3oBHIMHINA BUTIAL 1 KOMIUIEKTHICTh ToOBapy, a TaK0X KOMIUIEKTHICTh YCbOTO
3amoBIIeHHs MOBUHHI OyTH niepeBipeHi [lokymiieM B MOMEHT OTpUMaHHS TOBApY.

9.3. Ilicna oTpumanHs 3aMOBJICHHS MPETEH31i /10 30BHIMIHIX AedEKTIB TOBapy, HOro
KUTBKOCT1, KOMITJIEKTHOCTI Ta TOBAPHOTO BHUTJISIAY HE IPUAMAIOTHCS.

9.4. sxmo Iloxymnuesi OyB mnepenanuii ToBap HeHaJIEKHOI SKOCTI Ta iHIIE HE OyIJO
3a3naznerigs o0ymosieHo [IponasueM, [lokymers Mae mpaBo CKOPUCTATHCS MONOKESHHAMU
cT. 8 «lIlpaBa cmokuBauya y pas3i Hmpua0aHHS HUM TOBapy HEHAJEKHOI SKOCTI» 3aKOHY
Yxpainu «IIpo 3aXucT mpaB CrOKUBAYIBY.

9.5. IloBepHEHHS TPOIIOBUX KOIITIB 3A1HCHIOETHCS 3a JIOTIOMOT'OI0 TIOBEPHEHHS BapTOCTI
crutadeHoro ToBapy, OaHKIBCBKHM IEpeKa3oM, MUISXOM IepepaxyBaHHS Ha OAHKIBCHKY
kapty (Kapra moBuHHA OyTH eMiTOBaHA Ha TEpUTOPil YKpalHU; BaIOTa KapTH - TPUBHS),
a00 TOTIBKOBUI MOBEPHEHHS I'POIIOBUX KOIIITIB.

9.6. Ilponasers He BiAMOBITA€E 3a HEMOJIKH ToBapy, SIKIO BOHW BUHUKIH IICIS HOTO
nepenaui [lokynmesi BHachiok mopyiieHHs I[lokymieM mpaBuia KOPUCTYBaHHS a0o
30epira”Hs ToBapy, Jii TpeTix ocid abo HernepeOOPHOT CUIIH.

10. BignoBigaabHicts CTOpIH.

10.1. 3a HeBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS 3000B'13aHb 32 IIUM JJOTOBOPY CTOPOHHU
HECYTh BIAMOBINATBHICTh BIJMOBITHO O YNHHOTO 3aKOHO/IABCTBA YKpaiHU.

10.2. TlponaBens He HECE BiAMOBIMAIBLHOCTI 3a KOy, 3amoaisHy [lokymieBi BHACTIIOK
HEHAJI)KHOTO BUKOpPHUCTaHHS ToBapiB Ta iX TpaHCHOPTYBaHHS ,MPUI0AHUX Yepe3 calT
[TpomaBus.

10.3. TIpomaBens i 3akiaam 3BUTBLHSAIOTHCS BiJl BIAMOBITATBHOCTI 3a SKICTh ToOBapy MicCs
nepenadi ToBapy 3aknagom “Ilensmenne” Ta orsigoM [lokyniem ToBapy.

11. ®opc-maxop.

11.1. CropoHu 3BUIBHSIIOTHCS BiJ BIAMOBITATHHOCTI 32 HEBUKOHAHHS 3000B'sI3aHb, SKIIO
116 HEeBUKOHAHHS BUKIMKAHO OOCTaBMHAMH, IO HE 3ayiexkarh BiJ Boil CTopiH, a came:
BIMICBKOBUMHU A1SIMU, CTUX1AHUM JINXOM, TEXHOTEHHUMH Ta 1HIIIUMH aBapisIMH, CTpaliKaMH,
JOKayTaMH, aKTaMH OpraHiB Biagu ab0 yNpaBiiHHA 1 T.JI., IO POOUTH HEMOMXJIMBUM
BUKOHAHHS YMOB 11010 JloroBopy (nani ®@opc-maxop).

11.2. ®opc-maxop 3actocoByeThes, 1 CTopoHa, ISl SIKOT BIH HACTAB 3BIIBHSIETHCS BiJ
BIJIMOBIIaJILHOCTI 32 MOPYLIEHHS YMOB LBOro JloroBopy, mpH HasBHOCTI MHUCHMOBOTO



HiATBEP/KCHHST (BUCHOBOK, JOBijfika) TOProBO-MpOMHUCIIOBOI Majgatd YKpaiHH TIpo
HacTaHHS (HOopC-MaxKopy.

11.3. Ctopona, jy1s sikoi HacTaB Dopc-Makop, 3000B'I3yEThCS HETAHO TMOBITOMUTH 1HIITY
CropoHy 1 HaJlaT! JOKYMEHTH 110 MiATBEPIKYIOTH Dopc-Makop.

11.4. 3 MOMEHTY OTpUMAaHHS TaKOT'O MOB1IOMJICHHS 1HIIOIO CTOPOHOIO BUKOHAHHS YMOB
na”oro JloroBopy NpUNUHSAIOTHECA Ha BeCh nepion Aii Popc-maxopy.

11.5. ¥V pasi a1i ®opc-mMaxkopHUX 00CTaBUH OUTBII HI%k 3 MICSLI1 KO’KHA 31 CTOPIH MA€ MPaBo
1HIIIFOBaTH MpUnuHEeHHs JloroBopy.

12. llpununenus lorosopy.
12.1. Jlis uporo JloroBopy NpUIMHHSETHCS:
12.1.1. Tlo 3roxi cTopiH;

12.1.2. Sxmo BukonanHs CtopoHO J[oroBopy CBOiX 3000B's13aHb HEMOKIIUBO Y 3B'SI3KY
3 NMPUUHATTAM HOPMATHBHO-IIPABOBUX AaKTIB, Kl 3MIHWJIM YMOBH, BCTAHOBJICHI JAHOTO
HoroBopy, 1 0yb-sika 31 CTOpiH HE MOTOHKYETHCS IPO BHECEHHS 3MiH 110 [loroBopy.

12.1.3. B iHmux BUmaakax, nepeadoadyeHux numM J[oroBopoM Ta YNHHUM 3aKOHOJaBCTBOM
Ykpainu.

13. O0poOKka nepcoHAJILHUX IaHUX.

13.1. Tokynenps mATBEPKYE, MO0 AOOPOBUILHO 1 0€30IJIaTHO HA/la€ 3rofy Ha 0OpoOKy
CBOIX MEPCOHATBHUX MaHHMX (BKJIHOUAIOYM MPI3BHIIE, iIM'sl Ta 0 0ATHKOBI, 3apPEECTPOBAHE
MicIie pOKUBaHH Ta / a00 (hakTHYHE MICIIC TPOKUBAHHS; OAHKIBChKI PEKBI3UTH, HOMEPHU
TeneOoHIB 1 aipecH eICKTPOHHOT MOMITH, 1 T.JI.).

13.2. Tlokynens miATBEPIKYE, M0 HOMY OYJI0 MOBIIOMJIEHO PO HOTO MpaBa, BUSHAYCHUX
3akoHoMm Ykpainu «lIpo 3axuCT mepcoHaTbHUX JaHUX», 31 3MiHAMHU Ta JOTIOBHCHHSIMH,
MeTa 00poOKH 1 300py MEePCOHATBLHUX JTAHUX.

14. Tepmin aii odepru.

14.1. Ila Ilyb6niyna odepra Habupae YMHHOCTI 3 MOMEHTY ii po3mimieHHs Ha CaiTi
[IponaBis 1 1ie 40 MOMEHTY ii BijgkaukanHs [TponaBiem.



14.2. TIpoxaBeus Mae mpaBo B Oyab-sSKWi 4ac BHeCTH 3MiHM B yMOoBH Odeptu Ta / abo
Bigkinukatd Odepty B OyAb-IKUil MOMEHT Ha CBiil po3cyad. Y pasi BHeceHHs [IponaBuem
3miH B Odepty, Taki 3MiHH HAOMPAIOTh YMHHOCTI 3 MOMEHTY PO3MIIICHHS 3MiHEHOTO
tekcty Odeptu nHa Caiiti IlpomaBus, Km0 I1HIIME TepMiH HaOpaHHA YHHHOCTI HE
BU3HAUCHUN Oe3Mocepe/IHbO B TEKCTI 3MiHEHO1 OdepTu.

15. IlpukiHueBi M0JI0KEHHS.

15.1. CropoHHM BCTaHOBWJIM, IO OyAb-sKI CIIOPU Ta MpeTeH31i OyayTh BUPIIIYBATHCS
CTOpPOHAMHU IUISIXOM ITEPETOBOPIB.

15.2. Axuenryrouu nany Odepty [IpogaBens HoromKy€eTbes, 10 BCl CyIepedKH, MOB'sI3aHi
3 nmaHoro J[loroBopy, OyayTh pO3IJAJaTUCS BIJIMNOBIAHO JO 3aKOHOJABCTBA YKpaiHU.
[Toxymerns TakoXX IMOTOKYETHCSA, IO BCI TaKl CYMEPEYKHd 3HAXOMITHCS Y BHKITIOYHIH
KOMITIETEHLII CyAiB YKpaiHu.

15.3. Sxmo sikeck 13 moJokeHs 11i€i OdepTu Oyie BU3HAHO HEIIMCHUM, TO JIHMCHICTH il
IHIITUX MOJI0KEHB BIJI I[LOTO HE BTPAYAETHCA.

15.4. YV Bcix BUMAJKax, K1 He iependadeHi miero opepToro, CTOPOHU KEPYIOTHCS YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.



